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Powered by our Network Operations Centre (NOC), All IT provides comprehensive management
of your networking environment to enhance performance, improve reliability, and simplify device
management. Our team utilises industry-leading tools to monitor and manage all aspects of your
company’s network, ensuring devices are properly configured, updated, and operating at optimal
performance to support your employees and business growth.

(), REMOTE CLOUD MONITORING
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We monitor all major public cloud platforms via our NOC.

PROACTIVE OUTAGE MANAGEMENT
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Our NOC and tools proactively manage outages and issues
before they arise.

INTERNAL IT TEAM ACCESS
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\8) Your internal IT team can access our systems and platforms
24/7. If you need to escalate to our 24/7 team or require
additional support, we can design a solution to fit your needs.

B NETWORK PATCH MANAGEMENT

* = Our team can also provide patch and firmware management
with full outage and notification management.

KEY FEATURES

24x7 Network & EndPoint Monitoring
Server Cluster, VM’s monitoring

Device Health & Performance Monitoring
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0 Cloud Backup & DRP Monitoring E ZAB B I X
0 Network Mapping & Documentation E B DATADOG
0 Detailed Reporting oz

0 SIEM Services (see separate data sheet) 8 _:ESca|ePad

All IT keeps your business secure, connected, and efficient with 24/7 IT support,
ALL@ cybersecurity, cloud, and telephony—fast, reliable solutions that drive growth.

Call 1300 425 548 or visit www.allitservices.com.au
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